MADHYA PRADESH ELECTRICITY REGULATORY COMMISSION
5™ Floor, “Metro Plaza”, E-5 Arera Colony, Bittan Market

Bhopal-462 016
Phone No: 0755- 2464643, 2430154, Fax No: 2430158

No. MPERC/Secy/PA/ 35671 Bhopal Dated:2/.12.2012
ORDER .
Sub:-  Constitution of ‘Open Access Monitoring Dispute Resolution and Decision Review Committee’.

The Commission hereby constitutes a Committee of the following Officers for monitoring and
resolution of disputes of open access customers in terms of the provisions of MPERC (Terms and conditions
for Intra-State Open Access in Madhya Pradesh) Regulations, 2005.

1. Chief Engineer M.P. SLDC, Jabalpur. v
2. Chief Engineer (Plg. & PS), M.P. Power Transmission Company Ltd., Jabalpur.
Superintending Engineer (Commercial), O/O CE (Commercial), M.P.Poorv Kshetra Vidyut Vitaran
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Company Ltd. Jabalpur.
4. DGM, Commercial -1V, M.P.Madhya Kshetra Vidyut|Vitaran Company Ltd.Bhopal. ,
5. E.E. (in charge), Discom Control Céntre, M.P.Paschim Kshetra Vidyut Vitaran Company Ltd., Indore.
6. Commission Secretary, MPERC '

The Commission Secretary, MPERC shall be the Coordinator of the Committee.

The meeting of the Committee shall be held once every 3 months or at such interval as may be
decided by the Coordinator of the Committee. The Coordinator shall inform the date of the meeting to all .
Members by giving notice of atleast 7 days. During meetings Member chosen by the Members present shall

preside provided that a decision of such chosen Member is not under review.

Procedure for Monitoring, Dispute resolution and review of decision shall be as under:

1. The STU and SLDC shall provide the details of opeﬁ_ 'acc.ess granted, the applicétions '

pending/rejected during the preceding month alongwith reasons thereof to the Committee by the

. ' 7% of each month. The Committee Shall monitor the functioning of Nodal Agencies in terms of

grant of open access. The Committee may seek more details with regard to such cases in which in

the opinion of the Committee delay and/ or rejection in grant of open access is not considered
appropriate.

2. The Committee shall resolve the disputes of open access permissions and review the decisions of

nodal agencies when requested by the aggrieved customers.

" Any person aggrieved by a decision of the Nodal Agency or upon the discovery of new and
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important material or evidence or otherwise which, after the exercise of due diligence was not

within his knowledge or could not be produced by him at the time when the decision was naseed



or on account of some mistake or error apparent from the face of the record or for any other
sufficient reasons, may apply for a review of such decision, within forty-five (45) days of the date
of the decision, to the Committee. |

4. On receipt of an application for such review the coordinator shall notify all the members and shall
fix a date for the meeting of the Committee.

5. During the meeting if it appears to the Committee that there is no sufficient ground for review,
the Committee shall reject such review application. If the Committee is of the opinion that the
review application should be granted, it shall grant the same. The decisions of the Committee
shall be taken by a majority of voie of Members present. In the event of equality of votes the
person presiding shall have a second or casting vote. '

6. If he is not satisfied with the decision of the Committee, the customer may file a petition with the

Commission for its order in accordance with the MPERC (Conduct of Business) Regulations.

By order of the Commission

%rvedl)

Secretary
No. MPERC/Secy/PA/ 35062, Bhopal Dated:2/.12.2012

Copy to:
U The Managing Director,M.P.Power Management Co.Ltd., Shakti Bhawan, Vidyut Nagar, Rampur,
Jabalpur- 482 008.
2. The Managing Director,M.P. Paschim Kshetra Vidyut Vitaran Co.Ltd.,GPH Compound Pologround,
Indore- 452 015.
3. The Managing Director,M.P. Madhya Kshetra Vidyut Vitaran Co.Ltd.,Nishtha Parisar, Govindpura,
Bhopal-462 023 |
4. The Managing Director, M.P. Poorv Kshetra Vidyut Vitaran Co.Ltd., Shakti Bhawan, Rampur,
Jabalpur- 482 008.
5. The Managing Director, M.P. Power Transmission Co.Ltd., Shakti Bhawan, Rampur, Jabalpur- 482 008.
' 6 The Chief Engineer,M.P.State Load Despatch Centre, M.P. Power Transmission Co.Ltd,. Nayagaon,
abalpur -482 008
7. gﬂ‘?e (péhlef Engineer, (Plg. & PS), M.P. Power Transmission Company Ltd., Shakti Bhawan, Rampur,
Jabalpur- 482 008.
8. Shri N. K. Jain, S.E.(Commercial)O/o C.E.(Com
Shakti Bhawan, Rampur, Jabalpur- 482 008
9. Shri V.R. Iyer, DGM (Commercial-IV) M.P. Madhya
Govindpura, Bhopal-462 023 '
10. Shri Antim Jain, Executive Engineer,
Pologround, Indore-452 015.
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Secretary



